
 
 

 

Delhi Office: B-3/73, Safdarjung Enclave, Lower Ground Floor, New Delhi – 110029, India. Ph: +91-11-26102873 / 26104773 
Mumbai Office: 403, Tardeo A/C Market (4th Floor), Tardeo Road, Mumbai – 400 034, India. 

Email: arb@lawsenate.com, info@lawsenate.com 
www.lawsenate.com 

Copyright © 2023 Law Senate. All rights reserved 

ADR in India: Your Preferred Solution Outside of Court? 
 

The legal landscape in India is vast, with millions of cases pending in various courts across the country. 

The backlog and delays in the judicial system have led to increasing frustration among litigants, making 

the search for alternatives imperative. This is where Alternative Dispute Resolution (ADR) steps in. 

ADR mechanisms such as arbitration, mediation, conciliation, and negotiation have gained 

prominence as effective, efficient, and flexible means to resolve disputes outside the traditional court 

system. 

The Growing Burden on Indian Courts 

As of recent statistics, over 45 million cases are pending in Indian courts. This massive backlog has 

resulted in long delays, with cases often taking years, if not decades, to reach a conclusion. The 

consequences are multifold: overburdened courts, increased legal costs, and the diminishing 

confidence of litigants in the judicial process. Recognizing this, policymakers, legal professionals, and 

the judiciary have increasingly turned to ADR mechanisms to provide relief to the system. 

What is ADR? 

ADR refers to various methods of resolving disputes outside the traditional court system. The main 

forms of ADR are: 

1. Arbitration: A private dispute resolution process where a neutral third party (the arbitrator) 

makes a decision after hearing both sides. Arbitration is legally binding. 

2. Mediation: A voluntary process where a neutral third party (the mediator) facilitates a 

conversation between the disputing parties to help them reach a mutually acceptable 

agreement. Mediation is non-binding unless the parties choose to formalize their agreement. 

3. Conciliation: Similar to mediation, but the conciliator takes a more active role in suggesting 

possible solutions. 

4. Negotiation: A process in which the disputing parties directly engage with each other to settle 

their differences without the involvement of a third party. 

The Legal Framework for ADR in India 

India’s journey toward institutionalizing ADR began with the Arbitration and Conciliation Act, 1996, 

which was modeled on the UNCITRAL (United Nations Commission on International Trade Law) Model 

Law on International Commercial Arbitration. This Act serves as the bedrock of the legal framework 

for ADR in India and governs both domestic and international arbitration. 

Key aspects of the 1996 Act include: 

• Arbitration Agreement: The act requires parties to enter into a written arbitration agreement, 

without which arbitration cannot be initiated. 

• Finality of Arbitral Awards: Arbitral awards (decisions) are considered final and binding, with 

limited grounds for appeal. 
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• Neutrality and Independence: The law ensures the neutrality and independence of 

arbitrators. 

• Mediation and Conciliation: The Act also contains provisions related to conciliation, although 

India does not yet have comprehensive legislation on mediation. 

The Rise of Mediation and Arbitration 

Arbitration 

Arbitration has gained significant traction, particularly in the commercial sector. With globalization 

and the increase in cross-border business transactions, arbitration has become the preferred method 

for resolving international commercial disputes. Indian courts have supported arbitration by 

minimizing interference and respecting arbitral awards, as seen in several landmark judgments, such 

as the BALCO (Bharat Aluminium Co. v. Kaiser Aluminium Technical Service, Inc.) case. The 

introduction of institutions such as the Indian Council of Arbitration (ICA) and the Delhi International 

Arbitration Centre (DIAC) has bolstered the infrastructure for arbitration in the country. In addition, 

India has adopted an arbitration-friendly approach, where courts support the arbitration process by 

enforcing agreements and awards, except in cases of fraud, bias, or violations of public policy. 

Mediation 

Mediation, on the other hand, has found increasing acceptance, especially in family disputes, 

consumer matters, and commercial conflicts. The process allows parties to communicate directly, with 

the help of a neutral mediator, to reach a settlement that suits both sides. Mediation is often quicker, 

less adversarial, and more cost-effective than litigation or arbitration. The Supreme Court of India has 

played a significant role in promoting mediation through its initiatives like the Mediation and 

Conciliation Project Committee (MCPC). The introduction of mediation centers across courts and 

various high-profile cases being referred for mediation have further legitimized this form of ADR. 

Benefits of ADR: Why is it the Preferred Solution? 

1. Time-Efficient: Traditional litigation in India can drag on for years due to an overburdened 

judiciary. ADR mechanisms like mediation and arbitration are far quicker, allowing disputes to 

be resolved within months or even weeks. 

2. Cost-Effective: Court cases can be expensive, with legal fees piling up over the years. ADR 

processes, being shorter and more streamlined, often involve significantly lower costs, making 

them more accessible to individuals and businesses. 

3. Confidentiality: Court proceedings are public, while ADR processes are private. This is 

especially important for businesses looking to avoid reputational damage or sensitive 

information being disclosed. 

4. Control and Flexibility: ADR allows parties greater control over the process. They can choose 

their arbitrators or mediators, decide on procedural rules, and structure the proceedings in a 

manner that suits their specific needs. 
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5. Expertise: In arbitration, parties can select arbitrators with specific expertise relevant to the 

dispute, such as professionals with technical knowledge in construction or intellectual 

property. 

6. Preserving Relationships: Mediation, in particular, fosters cooperation and communication 

between parties. This can be crucial in maintaining business or personal relationships, which 

could be damaged by a prolonged adversarial court battle. 

7. Enforceability: Arbitral awards are legally binding and enforceable in courts, both 

domestically and internationally, thanks to India's accession to international conventions like 

the New York Convention. 

Challenges Facing ADR in India 

Despite its many benefits, ADR in India is not without challenges. Some of the key issues include: 

1. Lack of Awareness: Many individuals and businesses are still unaware of the potential benefits 

of ADR. There is a need for greater awareness and education on ADR processes. 

2. Arbitration Costs: While arbitration is generally less expensive than litigation, it can still be 

costly, particularly in complex or international disputes. This can be a deterrent for small 

businesses or individuals. 

3. Judicial Intervention: While the judiciary has largely taken a hands-off approach, there are 

still instances where courts intervene in the arbitral process, often leading to delays. 

4. Lack of Specialized Training: The quality of ADR proceedings can vary depending on the skill 

of the arbitrators or mediators. A lack of specialized training can undermine the effectiveness 

of ADR. 

The Road Ahead: ADR as the Future? 

The future of ADR in India looks promising, with increasing support from the judiciary, the 

government, and legal professionals. The introduction of dedicated ADR centers, promotion of 

institutional arbitration, and emphasis on mediation in family and consumer matters are positive 

steps. However, for ADR to truly become the preferred solution outside of courts, more needs to be 

done. This includes creating more awareness among the public, ensuring the availability of skilled ADR 

professionals, and refining the legal framework to address the challenges mentioned above. 

Conclusion 

ADR presents a viable and attractive solution to the challenges faced by the Indian judicial system. Its 

efficiency, cost-effectiveness, and ability to preserve relationships make it an ideal choice for resolving 

disputes outside the courtroom. While there are still hurdles to overcome, the growing acceptance of 

ADR, both within India and globally, is a clear indication that it is here to stay. For businesses and 

individuals alike, ADR offers a path to resolution that is faster, more flexible, and less adversarial than 

traditional litigation, making it a preferred solution for many. 
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